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The types and complexities of Internet related problems are expanding as rapidly as the Internet itself. Psychotherapy clients are reporting the struggle to maintain social and occupational functioning in the face of compulsions that can lead to 24, 48 and sometimes, 72 hours of continuous engagement with the Internet. Related problems include Internet Addiction, or what might more properly be termed “compulsions” to engage in a variety activities related to spending money, such as gaming (day trading, online auctions, gambling and computer games), shopping, information gathering and hording, information overload, cyber-sex, cyber-infidelity and cyber-stalking (as well as myriad cyber-crimes).

Slides for a workshop given for Kaiser Permanente in August of 2001 in Anaheim California, are attached here. This paper was subsequently delivered to The American Psychological Association in August of 2002, and the American Counseling Association in 2003.

The paper presentation begins by examining the basic functionality of the Internet in terms of technologies, demographics and definitions related to Internet related problems. These phenomena will then closely examine the specific etiological factors that contribute to their initiation and maintenance from the perspectives of:

· personality characteristics of people who develop problems

· classical and operant reinforcement principles

· factors inherent to the technology

· time and place distortion.

The paper focused on detailed assessment techniques for the clinician attempting to develop a treatment plan for clients with these problems. Finally, it concludes with a review of both online and offline treatment strategies and considerations, including the feasibility of offering psychotherapy online for these clients. 
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Learning Objectives:

1. Participants will be able to:

a. Name four interactive types of Internet connections. (Correct answer is #2)

1. Email, hyperlinks, modems, and DSL connections

2. Email, websites, newsgroups and videoconferencing.

3. AOL, Prodigy, CompuServe and Netscape

b. Name three different types of Internet related disorders. (Correct answer is #3)

1. Compulsive chat, internet addiction, and internet isolation

2. Online paraphilias, online body dysphoric disorder, and gender bending

3. Compulsive cybersex, cyber-infidelity, and internet compulsivity

c. Name the three aspects of Triple A Engine. (Correct answer is #2)

1. Anonymity, compulsivity and accessibility

2. Anonymity, accessibility and affordability

3. Anonymity, affordability and hyperlinkability

d. Name the factors that need to be examined to treat Internet related disorders. (Correct answer is #1)
1. Biological, social, psychological
2. Familial, genetic, digital divide
3. Classical and operant conditioning



